
QUALITY POLICY STATEMENT 
APPENDIX 1

FIRE GLASS UK LTD, part of the Technical Fire Safety Group, is committed to the principles of Quality Assurance in order 

to maintain the highest quality of service to our customers. In pursuit of this aim, the company has developed a Quality 

System to comply with all the mandatory requirements of ISO9001:2015, CE Marking and BS EN 12150 (Toughened Glass) 

/ BS EN 14449 (Laminated Glass) /  

BS EN 1279 Fire Rated and Standard Double Glazed Units. This includes setting Quality Objectives, which have been 

agreed by the Managing Director along with a framework to ensure these are subject to formal management review. 

Compliance with the Quality System policies and procedures is mandatory for all personnel since it is only by strict 

adherence to these controls that consistent standards of product and service quality can be maintained. 

The Company is committed to continually improving the effectiveness of the system to meet applicable requirements along 

with a structured corrective action policy to ensure that the Quality System is improved in response to the demands of our 

customers and also those of our management requirements. It is therefore the responsibility of all personnel to examine 

their areas of the Quality System in the endeavour to identify and initiate improvements.

The Managing Director commends this Quality Policy statement to all employees of FIRE GLASS UK LTD Oldbury, 

Manchester, Edinburgh & Colchester and looks forward to extending our reputation for quality. 
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Managing Director
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